
 

June 2020              

From the Manager, 

 

Welcome to June and some cooler weather. 

 

As you would have all read, we have some exciting 

changes ahead with the announcement of our new 

operator, Fresh Hope Care. 

 

Fresh Hope Care has been a trusted owner and 

operator of Retirement and Aged Care throughout 

NSW for the past 80 years and have made the 

decision to acquire Watermark due to the villages 

high-quality standard and level of service provided 

to residents.   

 

The Fresh Hope team are passionate advocates of 

the delivery of high quality services that enrich their 

residents’ retirement experience. 

 

Our team will be working closely with Fresh Hope 

over the coming weeks to ensure a smooth 

transition process. 

 

Most importantly, Watermark Retirement Services 

(our boys, Enzo, Tony & Chris) have committed to 

remaining engaged as village management for a 

further 12 months. 

 

Please join  me in  welcoming Fresh Hope key 

contacts, Belinda Edwards,, Lynn Bailey and Darrell 

Johnson who will be available to introduce 

themselves on Monday 1st and Tuesday 2nd June. 

 

Please feel free to come and chat with me for any 

questions you may have. I also encourage you all 

to submit any queries or questions to:  

feedback@freshhopecare.org.au  

 

This change in ownership will take effect 

Wednesday 1st July 2020. 

 

Until next month, take care of yourselves and each 

other.  

                 Nada Vescio 

Photographer: Wal Hume 



Get on your bike: data shows how 

Aussies are spending their money 

during COVID-19 

By Annie Donaldson   

Australians have been getting out and about (but 

avoiding public transport), feathering their nests 

and boosting their skincare routines.  Unsurprisingly 

spending on road tolls, petrol and car insurance 

has fallen under restrictions.  But we’ve still been on 

the move, with demand for bike and scooters 

jumping 80% in April.   

Homewares were a close second – a sign that 

perhaps we’ve realised the place needs a spruce-

up, followed by computers as more of us than ever 

set up home offices.  We also ditched cosmetics, 

but bought up on skincare and home hair-dye 

products as we had to DIY our own beauty 

routines.   

There was some good news too, people spent 

more locally, supporting their neighbourhood 

bakeries, fruit and vegetables and specialty items 

shops. Aussies also appeared to be doing the right 

thing by staying home and steering clear of cash 

(avoiding the germs) with ATM withdrawals more 

than halving in April, while online shopping almost 

doubled. 

There are extraordinary economic and social 

factors that are causing consumer behaviour to be 

incredibly dynamic. The big question is what does 

this mean for the medium and long-term? Does this 

mean we could predict this is a sign of things to 

come, people returning to shopping local and 

moving away from the cash society? 

h restrictions now easing around the country as 

case numbers fall, we are about to find out. 

Why do we say ‘OK’? 

By Lauren Broomham   

Of all the words in the English language, the 

word ‘OK’ is pretty new: It’s only been used for 

about 180 years.  

When I was at school ‘OK’ would not have been 

accepted as an ‘ok’ answer to a question, it would 

have been seen as lazy or rude, but apparently 

‘OK’ is now the most spoken word on the planet. 

Language is evolving all around us.  Words that our 

parents may have used when they were young are 

now deemed at best ‘old-fashioned’ at 

worst ‘derogatory’. 

Syntacticians study words, Linguists study lan-

guages. For example, the word ‘silly’ used to 

mean ‘happy’ and now 

means ‘foolish’. Sometimes new words develop, 

like Tea: “Tea” is gossip, and “spilling the tea” is the 

act of gossiping. 

New words or meanings are usually in response to 

social changes or scientific discoveries. The largest 

dictionary of the English language, the Oxford Eng-

lish Dictionary, is always adding new words. In fact, 

it added 1,400 new words in June 2019 and will 

add even more words in two years time. 

So why did people start to say ‘OK’? Experts 

think ‘OK’ likely emerged as an abbreviation of ‘oll 

korrect’ – which was a jokey way of saying ‘all cor-

rect’. 

But wherever ‘OK’ came from it’s versatile, it can 

be used as a noun, a verb, an adjective, a con-

junction or an interjection. 

So, go fill your boots with the word ‘OK’, 

‘O.K’ or ‘Okay’  — yes, you can use these in Scrab-

ble. 
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have been in contact with someone with 

symptoms, or you are simply worried. Call the 

Watermark Nurse Concierge helpline for guidance 

about the need to get tested and where to go to. 

 

Stay safe, stay connected and we look forward to 

seeing you again at the Watermark Nurse 

Concierge office soon! From the team at Vitalis. J  

HAPPY BIRTHDAY!! 
Very best wishes to residents 

celebrating birthdays in June. 

Karel Wearne 

Margaret Austin 

Ron Gee Kee  

June Horne  

Wal Hume 

Anne Holdsworth 

Bill Holdsworth 

Liz Efinger 

Margaret Bloxham  

Paulette Kelly 

Lilian Horton-Stephens 

 

Fun Functional Fitness with Dom Vaughan 

of Dominate Fitness 

Dom will be running 20 minute one on 

one training sessions each Tuesday and 

Wednesday.  Please book with 

reception. 

 

Tai Chi with Judy Wong 

Each Monday at 10am (maximum of 5) 

Please book with reception 

 

 

 

 

Where are we at with COVID-19? 

With the welcome news that Australia has 

succeeded in ‘flattening the curve’ there is 

cautious optimism that as we may be able to now 

relax a little (but not too much!) – what you may 

have heard described as our ‘new normal’.    

You may be wondering what this ‘new normal’ 

means for you and for community life at 

Watermark?  Can you now resume your social life, 

visit your grandchildren? When should you consider 

getting tested for COVID-19? 

We’ve summarized a few key messages from the 

government for older Australians, and encourage 

you to call the Watermark Nurse Concierge 

helpline on 9165 0839 with any questions or 

concerns you might have.  There is no such thing as 

a silly question so please don’t hesitate to call for a 

chat! 

Staying at home as much as possible remains the 

Government’s advice for senior Australians.  If you 

can get what you need online or on the telephone 

and have things delivered to you at home, this is 

safer than going out. This includes things like 

telehealth consultations with your GP and home 

delivery of your medicines, in some cases even 

without a new script. 

Keeping connected with regular telephone and 

video calls with family and friends is essential! If you 

meet up with family and friends check current 

government rules about how many people can be 

together and be sure to observe social distancing 

and wash your hands regularly. 

Being active helps keep you well both physically 

and mentally.  Make sure you keep up an exercise 

routine that works for you, but avoiding places 

where you risk contact with COVID-19. This might 

mean gentle exercise in your home, gardening, or 

a socially distanced walk with a friend around the 

Watermark neighbourhood. 

Getting tested if you have any symptoms at all, or 
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SERVICES… 

CLOTHING ALTERATIONS & REPAIRS CHATSWOOD PODIATRY 

Fast and reliable Home visits for all your podiatry needs 

Adrin  0421 362 002 Laura  0450 715 623 

BELLE-AMARI BEAUTY  Vitalis   

By appointment Nurse - by appointment 0490 521 906  

Annie  0434 263 969 Doctor - by appointment 0490 521 906  

WENDY TORY HAIRDRESSING GARY’S CAR WASH 

By appointment TBA 

Wendy 0402 566 793 KILLARA IT SUPPORT WILLOUGHBY ROAD 
PHARMACY Sam 0450 713 915 Ara 9958 4032 

Sam.mirashrafi@gmail.com ambadam@yahoo.com.au 

 

 

 

 

Watermark Care Concierge  

Every Wednesday  

11am to 1pm – free consultation 

General Practitioner (GP) visit 

Every second Wednesday from 9 to 12 

Bulk-billed with Medicare Please bring Medi-
care Card with you. 

Registered Nurse (RN) visit 

Wednesday 9 to 11  and 1:30 to 3:30 

Short consultation (up to 30mins) $45*  

Long consultation $90* 

If you have private health insurance, you may 
be able to claim this back. Please contact 
your health fund directly. 

Physiotherapist – Brendan Willis 
By appointment – Ph 0434 389 389 
Initial home visit 1hr $175  

Follow-up home visit  60 min: $175 

45 min: $155   30 min: $135 

Please contact Brendan on his mobile for 
more information, or to make an appointment. 

 

 

Dad Jokes: 

My mate said I’m getting fat, 

but in my defence I’ve had a 

lot on my plate recently 

Every wondered what to say 

to your sister when she’s crying?  “Are you 

having a crisis?” 

I’m trying to learn the alphabet but I can’t 

get past x.  I don’t know why. 

I have an Irish friend with a great 

personality that always bounces off the 

walls. His name is Rick O’Shea. 

Podiatrist – Sahin Kuroz 

By appointment – Ph 0413 033 776 
Bulk-billed with Medicare if used with Chronic 
Disease Management Plan (formerly En-
hanced Primary Care Plan).  

Please bring Medicare Card with you. 

Contact Sahin on his mobile for more infor-
mation or to make an appointment. 

 

Sleep Solutions Practitioner – Graham Smith 

By appointment - Ph 0421 883 344 

Free initial consultation 


